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Flu Vaccinations 

The season when flu starts to circulate is nearly upon us so it is     

really important if you are at risk to get yourself vaccinated. 

You are eligible to receive a free flu vaccination if you: 

 Are 65 years of age or over 

 Are 2 and 3 years old 

 Are a child in reception class & school years 1,2,3 & 4 

 Are pregnant 

 Are Under 65 years of age and have one of the following    

medical conditions such as respiratory, heart, kidney, liver or            

neurological conditions, diabetes or weakened immune system. 

 Are living in a residential or nursing home 

 Are a frontline health or social care worker 

 Are a carer of an older or disabled person 

FLU CLINIC 

Saturday 7th October 

8.30am - 12.30pm or 1pm—3pm 

(This excludes children who will be invited 

separately) 

Please support your practise funding by having your flu        

vaccine here at the surgery. We provide a very efficient service 

and will see patients in catch up clinics if they are unable to attend 

on the Saturday, please speak to the reception team. 
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We are  a group of people who are patients at Scott Road Medical Centre and 

we usually meet approximately 4-6 times a year.  

We hold meetings which alternate between lunchtime and evening. 

 We represent the patients at Scott Road Medical Centre 

 We develop Questionnaires to find out your views 

 We review patient comments/Friends & Family Feedback and work with the Practice Team to 

make improvements 

 We produce the PPG Practice Newsletter 

 We help patients on flu vaccination day 

Finally we are always looking out for New Members to join this group. 

If you are interested in joining, just hand your details in at reception. 

Pamela Holden Burnett 

Chair of the Patient Participation Group 

Patient Participation Group  

DNA 

We use the term DNA to describe when patients do not attend 

booked appointments and do not phone to apologise.  

During the first three months of this year,  

 

1st April 2017—30th June 2017 

585 Appointments were lost 

This equates to an astounding 141 hours of wasted clinician time 

 

 You can cancel an appointment by  

 Coming to reception 

 Phoning 01757 211 750 and asking for Option 1 

 Emailing the dedicated Cancellation email address (which can be accessed via the web-

site)  

 scottroad.apptcancel@nhs.net  (Remember to tell us your name, and appointment date 

and time and which clinician you were due to see)   

 

Please note that the email address must ONLY be used to cancel appointments and must not 

be used for any other correspondence.) 

Appointments are precious and should not be wasted and if  you are unable to 

make it, cancelling enables someone else to make use of that appointment.  

We would like to thank the 97% of patients who did attend their             

appointment during 1st April to 30th June 2017. 
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A message from the practice team... 

Have we got your correct details on record? 

 

We ask that patients inform the practice as soon as possible regarding any 

changes to their contact details, Including address and daytime telephone     

number. 

Please make sure your mobile information is up to date. If you do not inform the surgery that your 

number has changed important messages and appointment reminders may be sent to the wrong 

person. 

If you do not wish to receive text messages from the surgery please inform a member of staff. 

Receive future Newsletters by email 

If you would like the Newsletter emailing to you, please register your details on the Practice web-
site. If you require this newsletter in large print  or another format please enquire at reception.  

 

 

 

We thought patients would appreciate knowing the doctors  usual working days.  

Dr Mary Clatworthy            Tuesday and Wednesday 

Dr Kath Hodkin   Monday, Tuesday and Friday 

Dr Ruth Walker   Tuesday, Thursday and Friday 

Dr Anna Hammond             All day Wednesday and Thursday morning 

Dr Vanessa Martin             Monday, Wednesday and Thursday  

Dr Gill  Kirkman             Monday and Thursday 

Dr Jonathan Hagan             Tuesday, Thursday and Friday 

Dr Alena Billingsley             Monday, Wednesday and Friday  

Dr Caroline Bowey             Monday, Wednesday  and Friday 

Dr Mike Jobling              Monday, Tuesday, Thursday & Fridays 

Please remember that at times our GP s have to swap days to accommodate meetings. 

 

 

 

Linda Hoop (Prescribing Nurse) 
Monday, Tuesday, Wednesday 

and Thursday 
Elaine Harrison (Prescribing Nurse) Wednesday, Thursday and Friday 
Emma Smith (Practice Nurse & Family Planning) Monday, Thursday and Friday morning 
Sarah Richards (Practice Nurse & Family Planning) Tuesday, Wednesday & Friday 

Jan Harrison (Practice Nurse) Monday, Tuesday, Wednesday and Thursday 
Lesley Townsley (Health Care Assistant) Tuesday, Wednesday and Friday 
Andrea Hunt (Health Care Assistant) Monday, Tuesday, Wednesday & Thursday 

Nurse Usual Working Days 

GP Usual Working Days  
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Screening Invites 

Do you respond to your screening invitation? 

There are a number of national screening programmes where patients are invite to undergo a 

test in the hopes of picking up changes which may indicate the very earliest signs of cancer, or 

changes that if left, may in time become cancerous. 

Screening programmes are in place for 

· bowel cancer (patients aged 60-74 use a home testing kit which is sent off in the post) 

· breast cancer (women 50-70 attend for a mammogram) 

· cervical cancer (women aged 25-64 have a smear test). 

Patients are often very nervous about these tests and are so worried they choose not to have 

them. We strongly advise patients to partake in cancer screening. If you are nervous or want to 

know more about these tests, please visit: 

http://www.nhs.uk/Livewell/Screening/Pages/screening.aspx 

or call into the surgery. 

PLEASE NOTE: Screening is a ROUTINE process designed to identify changes before they 

cause symptoms. If you have any symptoms that make you worried, don’t wait for a screening 

test, please see  your GP. 

Cervical Screening 

Cervical cancer is the most common cancer in women under 

35 in the UK, but can affect women of any age. 

Screening is for women who don’t have any symptoms. Cervical screening (which many know as 

a ‘smear test’)  can help prevent cancer by finding abnormal cells in the cervix before they can 

develop  into cancer. 

Women aged between 25 and 49 are offered screening ever 3 years 

Women aged 49 to 64 are invited every 5 years. If you receive an invitation in the post please 

contact the surgery and arrange an appointment with the practice nurse.  

Bowel Screening 

Bowel Cancer is the fourth most common cancer in the UK after breast, lung 
and prostate cancers. 

It affects both men and women and the risk increases with age. When bowel 
cancer is diagnosed at the earliest stage, more than 9 in 10 people will survive 
the disease for more than 5 years. 

Bowel cancer screening is used to check for early signs of bowel cancer by looking for hidden 
traces of blood in your poo. The national bowel screening programme targets men and women 
aged between 60 and 74. 

Screening is offered every two years and you will receive your  screening kit through the post. 
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Making the most of your GP appointment  

We appreciate that some patients report feeling rushed during         
appointments and struggle to make themselves heard. 

A standard GP appointment time is 10 minutes. 

As appointment times can be limited, we have pulled together some 
top suggestions to make the most out of your GP appointment: 

 Take notes to help you 

Before you see your GP, be clear in your own mind what you want to 
say. Make a note of your symptoms, worries and questions that you 
would like to ask 

 Many Problems? See if you can book a double appointment 

If you have a number of issues that you would like to discuss with your GP, see whether it is 
possible to book a double appointment to give you more time to talk through them 

 Discuss important things first and stick to the point 

Make sure you tell the Doctor about the important things first and try to get to the point. Do not 
feel you have to justify being there or leave your main concern to the end. 

 Not clear on treatment plan? Ask again 

Make sure you fully understand the next steps before you leave the room. If you don’t, then 
don’t be afraid of asking your GP to go through the plan again 

 Ask who you can contact if you have any more questions 

You may think of questions that you would like to ask after the appointment. Find out who you 
can contact to ask, as well as support groups that can provide reliable information. 

 Be on time 

Yes, we know doctors sometimes run late. But just in case they are running to 

time, don't waste all important minutes by being late yourself. 

 

 Don't be embarrassed 

Your doctor will not be shocked by anything you tell them…honestly! 

 

 

 

Please remember that it takes 48 hours from dropping a request for           

medications in, to the prescription being generated and signed. This also     

applies for requests for medications not on repeat. 

Remember there are several really easy ways to order your repeat             

prescription: in person, by post, on line, and via repeat dispensing (please ask 

your local pharmacist for more details).  

Prescriptions 
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Get the right care, first time 

Staff Changes 

Over the last few months we have welcomed the following staff to 

our team: 

 

Karen Hughes—Medical Receptionist 

Kelly Stephenson—Medical receptionist 

Andrew Shannon– Medical Receptionist 

Emma Baxendale—Medical Receptionist 

Kayleigh Cooper—Apprentice In Admin Team 

Andrea Hunt—Health Care Assistant 

Michelle Pollard & Helen Brazil—Patient Support Supervisors 

 

Michelle Pollard & Helen Brazil Comments:  

‘We are thrilled to have been appointed as the new Patient Support Supervisors working at Scott 

Road Medical Centre and we are looking forward to working with the Partners, Staff and Patients 

to ensure we continue to provide good quality care to the communities we serve’. 
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Medicines for self care, Think....! Pharmacy First 

Visiting your pharmacy  about common health problems free up time  for GPs  and 

may be able to help you with the following minor ailments: 

 Mild skin conditions such as acne, eczema, psoriasis, impetigo, athlete ’ s foot                                 

 Coughs and colds, nasal congestion and sore throats 

 Bruises, sunburn and minor cuts and scalds 

 Constipation, piles, vomiting, heartburn, indigestion, diarrhoea and threadworms. 

 Hay fever, dry eye , conjunctivitis and allergies including rashes, bites and stings.  

 Aches & pains, earache, headache, migraine, back pain, period pain and toothache. 

 Nappy rash, teething, head lice, warts & verruca's 

 

Don't forget the website... 

www.scottroad.org.uk 

... For everything you need to know about everything we have to offer! 

Whilst we are talking about websites, the internet can be a minefield when it 

comes to finding reliable information especially when it comes to health, however here are some 

useful, reliable and trustworthy sources of information that are worth having a look at: 

 

www.nhs.uk NHS choice website offering information from the national Health Service on         

conditions, treatment, local services and healthy living. 

 

ww.patient.co.uk A sound, reputable resource providing information on a wide 

range of conditions in an understandable language. 

 

Online Services News— enquire at reception for details 

Patient Access 

No need to call, book online save time. Its simple, quick and easy 

Book or cancel appointment 

Order repeat prescriptions 

View Health Record and more  
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Scott Road  

Medical Centre 

 

Phone: 01757 211750 
Fax: 01757 213647 

www.scottroad.org.uk 

Scott Road Medical Centre 

Scott Road 

When we are closed 

 In an emergency call 999 

 NHS non-emergency number is 111 

 Speak to a highly trained adviser, 

supported by healthcare                 

professionals. . 

 NHS 111 is available 24 hours a day, 

365 days a year. Calls are free from 

landlines and mobile phones. 

 Selby War Memorial Hospital minor 

injuries - open 08:00 to 20:00 

 Speak to a pharmacist at your local chemist. 

Friends and Family Test 

 

Many thanks to all those of you who have provided us   

feedback for the Friends and Family Test. 

We take your feedback seriously and regularly look at ways 

of improving our services.  

Details of how to complete the Friends and Family Test in all of the waiting rooms at 

Scott Road.  

The feedback is very simple … you will be asked two questions: 

1. How likely are you to recommend our services to friends and family if they needed 

similar care or treatment? Extremely likely/Likely/Neither likely or unlike-

ly/Unlikely/Extremely unlikely/Don’t know 

2. Please let us know the main reason you have chosen the answer above 

 

How can you give your feedback? 

Complete a card – these will be in the waiting rooms, available from reception or ask for 

one from a doctor or nurse. 

Post your form in one of the boxes in a waiting room or by the reception desk. 

Go on to our website (www.scottroad.org.uk) and complete a form online. 

 

You won’t be asked to complete a form every time you have some interaction with the 

practice but you need to be aware that you have the option to do so if you want to.  We 

really value feedback both positive and negative.  Tell us what you like and what you 

don’t and we will do our best to build on the good things and improve those that need 

improving. 

http://www.scottroad.org.uk

